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Serve your entire operation with 
Motorola’s Enterprise Voice Solution 

Our Enterprise Voice Solution allows you to use a single voice and data communications backbone for every workgroup. With 

the right features and the right device, you can achieve the right cost per user that will fit in your budget. All your workers are 

connected, able to better collaborate and improve task accuracy and task speed, increasing overall operational efficiency and 

productivity. While workers enjoy more communication services, monthly mobile phone fees are dramatically reduced. The 

result? Your entire organization is affordably mobilized to better care for your most important asset — your guests.

With Motorola’s Enterprise Voice Solution, you get complete freedom 
of device choice — and complete interoperability between devices

Motorola’s mobile computers, Wi-Fi smartphones and tablets as well as today’s popular smartphones can function  
as a mobile deskphone, complete with PTT and text messaging as well as access to backend applications, email,  

contacts, calendars and more. And our voice-focused devices — two-way radios and  
wireless badges — can communicate via PTT with them all.
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Communication 
Services

Hospitality 
Applications

Typical mobile 
device types

Sales

•	 PTT
•	 Text messaging
•	 Line-of-business apps
•	 PBX telephony
•	 Internet/Intranet access
•	 Email/calendar/address book

•	 Catering
•	 Events
•	 Business services
•	 Guest services

•	 Motorola Wi-Fi smartphones
•	 Motorola mobile computers
•	 Third-party smartphones

Managers

•	 PTT
•	 Text messaging
•	 Line-of-business apps
•	 Internet/Intranet access
•	 Email/calendar/address book

•	 Communications with  
corporate headquarters 

•	 Communications with hotel 
department managers

•	 Access to corporate backend 
business apps

•	 Motorola Wi-Fi smartphones
•	 Motorola mobile computers 

(WWAN/WLAN)
•	 Third-party smartphones

Front Desk

•	 PTT
•	 Text messaging
•	 Line-of-business apps
•	 PBX telephony
•	 Email and calendars

•	 Arrange shuttle to airport
•	 Dispatch bell staff/valet
•	 Check with housekeeping for  

guest room readiness
•	 Dispatch amenities delivery
•	 Place maintenance work order
•	 Contact security

•	 Motorola Wi-Fi smartphones
•	 EWB100 Voice over WLAN 

communicator
•	 Motorola mobile computer

Security
•	 PTT
•	 Line-of-business apps

•	 General communications
•	 Emergency communications

•	 Motorola Wi-Fi smartphones
•	 Motorola two-way radios

Maintenance  
& Engineering

•	 PTT
•	 Text messaging
•	 Line-of-business applications
•	 PBX telephony

•	 Real-time work orders
•	 Automated alerts 
•	 Equipment inspections
•	 Equipment maintenance

•	 Motorola Wi-Fi smartphones
•	 Motorola two-way radios
•	 Motorola mobile computers

Hotel/Airport  
Shuttle

•	 PTT
•	 PBX telephony

•	 Receive pick-up orders
•	 Report in-route status

•	 Motorola two-way radios
•	 Third-party smartphones

Valet Service

•	 PTT
•	 Text messaging
•	 Task list access

•	 Retreive and park vehicle orders •	 Motorola Wi-Fi smartphones
•	 EWB100 Voice over  

WLAN communicator 
•	 Motorola two-way radios
•	 Third-party smartphones

Bell Staff

•	 PTT
•	 Text messaging
•	 Task list access

•	 Guest luggage assistance
•	 Curbside check-in

•	 Motorola Wi-Fi smartphones
•	 EWB100 Voice over  

WLAN communicator
•	 Motorola mobile computers
•	 Motorola two-way radios

Housekeeping

•	 PTT
•	 Text messaging
•	 Task list access

•	 Report room status
•	 Report repairs required
•	 Report replenishment needed
•	 Receive and fulfill guest  

replenishment requests

•	 Motorola Wi-Fi smartphones
•	 EWB100 Voice over  

WLAN communicator
•	 Motorola two-way radios

Food &  
Beverage

•	 PTT
•	 Line-of-business apps
•	 PBX Telephony
•	 Payment transactions

•	 Table-side ordering
•	 Room service
•	 Receive guest calls from  

in-room phone

•	 Motorola mobile computers

Conferences  
& Events

•	 PTT
•	 Text messaging
•	 Line-of-business applications

•	 Set-up orders
•	 Tear-down orders
•	 Equipment requests

•	 Motorola wireless badges
•	 Motorola Wi-Fi smartphones 
•	 Motorola two-way radios

Put Motorola’s Enterprise Voice 
Solution to work in your hotel
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